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AJIT'OPUTM OKA3AHUSA CUTYALIMOHHOM MOMOIIU
WHBAJIMTAMPA3JIAYHBIX KATETOPUI
BI'YO «AIETCKHU CAJ Ne32 r. MOJIOJAEYHO»

HNucTpykuus

OOy4eHne MepcoHAJIA M0 OKA3AHUIO CHTYAIIMOHHOM MOMOIIM WHBAJINAAM Pa3JINYHbIX
KaTeropuu

1 O01mme MoI0KEeHUA

1.1 Hacrosmmii Ilopsnok neiictBuii pabotHukoB ['YO «Jlerckuit cam Ne32
r. Mononeuno» (ganee — paOOTHUKU, OOBEKT) MO OKA3aHUIO CUTYAIIMOHHOW MOMOIIIH
WHBAJIMJAM  pa3IM4YHBIX  KAaTeropuii  pa3paboTaH C  IENbI0  ONpEAeNCHUs
MOCJIEIOBATEILHOCTH JIEUCTBUI PAOOTHUKOB MPH MPEJOCTABICHUU YCIYT JIOISM
C MHBAJIMHOCTHIO U 00ECTICUEHUH UM JIOCTYITHOCTH Ha TEPPUTOPUH YUPEIKICHUA.
1.2.0xa3aHue CUTyarMOHHOM MOMOIIH, HAPAY C dJIEMEHTaMu 0e30apbepHON CPEeIbI
KUZHEJEATEIIBHOCTH, UCIIO0JIb30BaHUEM ACCHUCTUBHBIX YCTPOMCTB
U TIPUCIIOCOOICHU, albTEPHATUBHBIX dbopm MPE0CTABIICHUS yCIIyr
(IMCTAaHIIMOHHO, HA JIOMY M T.I1.), SIBJISIETCS OJHUM W3 MEPONPUSATUM MO aJanTaiuu
OOBEKTOB U YCIIYT, C YY€TOM OCOOBIX MOTPEOHOCTEH WHBAIMIOB, UTO B MEHBIIECH
CTENICHU BEIET K U3OJSAIMMA WHBAIWIOB, U B OOJBIIEH CTEEHH OOECreYnBaeT
PaBEHCTBO HX IPaB U PaBHOE y4acTHE B Pa3IMYHBIX cpepax KU3HHU OOIIECTBA.

1.3. JIrtoasiM ¢ MHBAJIMAHOCTHIO OKA3bIBAKOTCS CJICAYIOIINE BUIbI TOMOIIIM:

- IOMOIIIb IPU COMPOBOKICHUU HA OOBEKTE;

- IIOMOIIIb MPU BXOJI€ U BBIXOJIC HA OOBEKT;

- IIOMOIIIb TPH TEPEABUKEHUH TI0 TEPPUTOPUU 0OHEKTA;

- IIOMOIIIb MPH BBITIOJIHEHUH JEUCTBUN CaMOOOCTYKHBaHMUS;

- IOMOIIIb IPU OPUEHTAIUY;

- IOMOIIIb IPU COCTABJIECHUHU IOKYMEHTOB.

1.4. Xapaktep noOMOIIM 3aBUCUT OT CHEHU(UYECKUX OCOOCHHOCTEH YenoBeKa
U €Tr0 OTpeOHOCTEH.

2. Oka3zaHue coeliCTBUS JIIOAAM, MEPeABUTAIONIUMCS HA KOJISICKE

2.1. [ToMomrs OKa3bIBa€TCS HA BXOJIE, IPU NEPEABIKEHUN BHYTPU 00BEKTA,
II0JIbEME HA BTOPOM ATAXK.

2.2.11pu HEO0OXOIMMOCTH YEJIOBEKY, UCTIBITHIBAIOIIIMH TPYAHOCTH
MpU NEPEBUKECHUN OKA3bIBAETCS TOMOIIL ITPU MOCEIIEHUHN TyalleTa.

2.3. Ilpu oOmeHnu ¢ JI0AbMH, UCIBITBIBAIONIUMA TPYAHOCTH TIPHU TEPEABHUKEHUH,
PabOTHUK JIOJIKEH MOMHUTH CIEAYIONIEE:



 HHBanugHas KoOJsiCKa - HENPUKOCHOBEHHOE MPOCTPAHCTBO  YEJIOBEKA.
Ha nee Henb3st 0010KkauMBaTHCA, TOJIKATh €€, KJIACTh Ha Hee KaKue-Iu00 MpeMeEThI.
o Jlus coBepiieHHS KakuX-THOO JEUCTBUM HEOOXOIUMO CIpalluBaTh, HYKHa
JIM TIOMOILb, TIPEXK/IE YEM OKa3aTh €e.

 Ecnu mpeayio’keHre O TOMOIIM MPUHATO, HEOOXOAMMO CIPOCUTH, YTO HYKHO
JieJaTh, U YETKO CIIEJIOBATh MHCTPYKIIUSIM.

* Henb3st HAaUMHATh KaTUTh KOJISICKY Oe3 coriacus mHBanuzaa. [Ipu nepeaBuxkeHun
KOJISICKM HAaUMHATh KaTUTh €€ HaJ0 MEJICHHO (KOJsicKa ObICTPO HAaOMPaeT CKOPOCTh,
Y HEOXKHJIaHHBIN TOTYOK MOXKET MPUBECTHU K MOTEPE PABHOBECHS).

* HeoOxomumo nu4HO yOEmAUThCS B JOCTYIIHOCTH MECT, TJI€ 3allIaHUPOBAHbI
MEpONPUSITUS, TOUHTEPECOBAThCSA, KAaKME MOTYT BO3HUKHYTh  MPOOJIEMBI
Wi Oapbephl U KaK UX MOKHO YCTPAHUTh.

* Hepgonmyctumo xJionath 4YeNOBEKAa, HAXOJSIIErocsi B HWHBAJIMIHOM KOJISICKE,
10 CIIMHE WJIU T10 TIJIeYy.

* Eciii BO3MOKHO, HaJI0 PacHoJIOKUTHCS TaK, YTOOBI JIUIO paOOTHUKA U YETIOBEKa,
UCIIBITBIBAIONIETO TPYAHOCTH TMpPU TEPEABMKCHUM OBLIM Ha OJHOM YPOBHE.
[To BO3MOXHOCTH HEOOXOAMMO H30eraTh IMOJOKEHHUS, MPU KOTOPOM COOECETHUKY
HYKHO 3alPOKHJIBIBATH TOJIOBY.

3. Oka3zanue COJAeiiCTBUS He3PSIYUM JIIOASM WJIH JIOASAM, MMEKIINM ILI0X0€
3peHue

3.1. Tlomomp JrOASM C HapyHICHUSIMH 3pEHUS OKa3bIBaeTCs Ha BXOJE,
NIpU TIEPEIBUKCHUN BHYTPU 00BEKTA, MOIbEME Ha YKAa3aHHBIN dTaX.

3.2. PabOTHUK MJOMKEH BCTPETUTHh HE3PAYEro WM CIa0OBHUISILETO YeIOBEKa
Ha BXOJIE, B34Thb €ro IMOJ| JIOKOTb W COINPOBOXIATh €ro MNpH MEpeIBHKECHUU
0 TEPPUTOPUH OOBEKTA.

3.3. PaOOTHUK DOJKEH O3HAKOMHUTH YEJIOBEKA CO BCEMH HAAMMUCAMMI HA OOBEKTE.

3.4. B ciyyae HE0OXOAUMOCTH PaOOTHUK TMOMOTAET TOCETUTh TYyalleT, OBEIs
110 IBEpU U OOBSICHUB €MY, IJI€ HAXOAATCS MPUOOPHI.

3.5. Ilpu oO1IeHNYN ¢ HE3PSTYUMU JIIOABMU WIH CIA00BUISIIIIUMU JIFOABMU, PAOOTHUK
JIOJKEH TIOMHUTD CJIETYIOIIICE:

* Hapymenne 3peHuss uMeeT MHOro creneHer. [10JIHOCThIO CIlenbIX JIFoJAEH BCEro
okoJ10 10%, ocTanpHBIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3indyaTh CBET U TCHb,
WHOT/Ia [IBET W O4YepTaHus mpeameTa. Y oaHuUX cinaboe mepudeprudeckoe 3peHue,
y opyrux - ciaboe mpsMoe Tpu Xopomiem mnepudepudeckoM. Bce 310 Hamo
BBISICHUTD U YYUTHIBATh TP OOIICHUHU.

» Ilpennaras CBOI IMOMOIIb, HEOOXOJMMO HAIMPABIATh YEJIOBEKAa, HE CIXKUMas
€ro pyKy, UATH KakK Mpu OOBIYHOM X0an0e. HemomycTuMo GpaTh caenoro yeaoBeka
U TIPUHYIUTEIIBHO BECTH 3a COOOM.

* [Ipu crnycke uiyM MoabeMe IO CTYIMEHbKAM HE3PSUero uejoBeka HEOOXOJAUMO
BECTU MEPHEHANKYISPHO K HUM. [lepenBurasch, HeIb3sl JIeJaTh PHIBKOB U PE3KHUX
JIBUOKCHUM.



» HaunHast yutath HE3psiUEMY YEJIOBEKY, HEOOXOAUMO MPEAYNPEIUTH €ro 00 3TOM.
["'oBOpUTH HaI0 HOPMAJBLHBIM TOJIOCOM, HE TIPOITyCKasi HHPOPMAIIUIO, €ClIi 00 3TOM
HE TIPOCHT.

« B cnydae ecaum ¢ He3pSUYUM YEIOBEKOM HAXOJUTCA COMPOBOXKIAIOIIUH,
HE00XO0AMMO 00paIlaThCsl HEMOCPEICTBEHHO K HEMY, @ HE K COITPOBOXK/IAIOIIEMY.
 Hauunas oOmeHne, HEOOXOJMMO Ha3BaTh ce0s M NPEACTABUTh JPYTUX
co0ECeTHUKOB, a TAK)KE OCTAJbHBIX TPUCYTCTBYIOIIUX.

* [Ipemaras He3psueMy YEJIOBEKY CECTh, HE CIIEAYET ycaxuBarh ero. Heooxoaumo
HAIpPaBUTb €T0 PYKY Ha CIIMHKY CTYJIa WU MOAJIOKOTHUK. Henb3s BoauTh ero pykou
M0 MOBEPXHOCTHU, HEOOXOAUMO JIaTh BO3MOKHOCTh CBOOOIHO MTOTPOTaTh MPEIMET.

* B ciiydae oOpaiiieHust He3ps4yero 4yesioBeKa ¢ MpochOOi MOMOYb B3STh KaKOW-THOO0
IpEeAMET, HE CIeAyeT TAHYTh KHCTh CIIETIOr0 K MpeaMeTy W OpaTh €ro pyKou 3TOT
npeaMer.
 He cnemyer 3acTaBisiThb CIIENOTrO 4YEJIOBEKAa TOBOPUTH B IIYyCTOTY, B CiIyyae
nepemMenieHusi, Heo0XoAUMO €ro 00 ATOM MPETYyIPEKIATh.

* Cnenyer wu3z0eraThb pacIUIbIBUATBIX OMNPEACICHUM UM UHCTPYKIMH, KOTOpHIE
COMNPOBOXK/IAKOTCS JKECTAMHU.

4. OxkazaHue COAeHCTBHS JIIOASIM C HApylIeHUAMH (YHKIUH ONOPHO-
ABUTaTeJIbLHOI0 anmapara

4.1. Jlrogsim ¢ HapymieHUsIMUA (YHKIMM OMOPHO-IBUraTEIbLHOTO ammnapara (manee—
H®OJIA) okasbiBaeTcsi TOMOIIL HA BXOJIE, MPU MEPEIBUKEHUU BHYTPU OOBEKTA,
MOJbEME Ha YKa3aHHBIN dTax.

42. TIlpu wHeoOxomumocTu uenoBeky ¢ H®DOJ[Aokas3piBaeTcs  MOMOIIb
IPU MOCEUIEHUH TyaJleTa.

4.3. Jlns obGnerdyeHus BX0/la ¥ BBIX0/1a Ha OOBEKT paOOTHUK OTKPHIBAET U 3aKPHIBAET
BXO/JIHYIO JIBEPb, a TAKKe JBEpU KaOMHETOB, KOTOpble noceniaet yenoBekc HOOJIA.
4.4, ITpu ob6menuu ¢ moapmu ¢ HOOJIA paGoTHUK JTOTKEH TOMHHUTH CICAYIOIICE:

* Ilepen Hauamom 0OIIEHUS HEOOXOIUMO YCTAaHOBUTBH: HEOOXOJMMa JIM YEJIOBEKY
MOMOIIIb TIPH MEePEIBUKCHUMU.

* [lpy oxazaHUM TOMOIIM HEOOXOJWMO TMPOSBISATH OCTOPOXKHOCTh, B Clydae
HEOOXOJIUMOCTH OBITh TOTOBBIM MOJACPKATh YEJIOBEKa, MOMOYb €MY MPEOJI0IETh
NPENATCTBUA U OapbepHI.

 [Ipu oTka3e yenoBeKa OT MOMOINM PAOOTHUK MIOJDKEH MPOAOIKATH HAXOAUTHCS
PAIOM C HUM Ha CIy4ail BOSHUKHOBEHUSI HEMPEABUJICHHBIX I HETO 3aTPYIHCHUI
pU NIEPEMEILICHUH.

5. Oka3aHue COAeHCTBHUA JIOAAM C HAPYIIEHUEM WJIN NMOTepei ciayxa

5.1. TTomomnis JrOASAM ¢ HapyIICHUEM WJIM MOTEpPEH CilyXxa OKa3bIBalOT pPaOOTHHKH,
MOATOTOBJICHHBIE JIJII OKa3aHUS TTIOMOIIU TIIYXHUM.

5.2. JloasM ¢ HapylmIeHMEM WIM TOTEepel ciyXa OKa3bIBaeTCcs IOMOIIb
IPH TIOTYYICHUH HEOOXOIUMOMU JTsl HUX HH(POPMAIIHH.

5.3. [Ipu oOuieHuu ¢ JIOARMHU C HAPYILICHUEM WJIM MOTEPEn ciiyxa paOOTHUK JIOTKEH
NOMHUTBD CJEAYIOIIEE:



* ['0BOpUTH HEOOXOUMO SACHO U POBHO. He HYKHO H3JIMIIHE MOAYEPKUBATH YTO-TO
WJIM TIOBBIIIATH TOJIOC.

* [lpu mocryrmieHun TPOCHOBI MOBTOPUTH YTO-THMOO0 HEOOXOIUMO IOCTApPaThCS
nepedpazupoBaTh CBOE MpeIOKEHUE Il 00JIee JIETKOro U JOCTYITHOTO TOHUMAaHUS
YEJIOBEKOM.

* [Ipu oOlIEHUH MOXHO HCHOJIB30BaTh *KECThbl. OJHUM M3 CHOCOOOB COOOIIECHUS
uH(popmaIuu ABISIETCA MUChbMEHHAs PEYb.

* HeoOxonumMo yoeauThes, uTo nH(popMalusi CoOeceTHUKOM MOHSATA.

B cnydae, ecnu riyxoil denmoBek oOIaeTcs uyepe3 MepeBoaYrKa, oO0paliarbes
HEO0OXOAMMO HEMOCPEJCTBEHHO K COOECEIHUKY, a HE K TIEPEBOAUUKY.

* [lepen Hauamom pa3roBopa HEOOXOJUMO BBISICHUTH: MOXET JIM YEJIOBEK YHUTATh
mo ry6am. Ecnmum cobecemHuk o0iamaer STUM  HABBIKOM, HYXKHO COOJIFOJATh
HECKOJIbKO BaXHBIX MPaBWI: 5 CMOTPETh B JIUIO COOECEIHUKA U TOBOPUTH SICHO
Y MEJIJICHHO; HCIIOJIb30BaTh MPOCThIe (pa3bl, U30eraTh HECYIIECTBEHHBIX CIIOB.
HyxHO WHCHOJIb30BaTh BBIPAKEHUE JIMIA, JKECThl, TEJIOJBUKEHUS, UYTOOBI
MOAYEPKHYTh UIIM MPOSICHUTH CMBIC]T CKa3aHHOTO.

6. Oka3aHue coJeiicTBUS YeJIOBEKY, OTPAHMYEHHOMY B OOIIIEHMH M KOHTPOJIe
32 CBOMM TOBeJeHHeM (JIIOAM ¢  BbIPaXKE€HHBIMH  HAPYIIEHUAMU
HHTEUIEKTYAJIbHBIX (DYHKIMI)

6.1. JlromsM ¢ BBIp@XEHHBIMH HAPYIICHUSIMU WHTEIJICKTYaIbHBIX (PYHKIUN
OKa3bIBAETCSI TOMOIIb TPU BO3HUKAIONIMX 3aTPYJHEHUSX: - COIMPOBOXKICHUE
Y TIOMOIIb B OpUEHTAIMU (BXOJ/BBIXOM); - O3HAKOMJICHHE C PACIOJIOXKEHHOW Ha
o0bekTe wuHpOpMalMell; - MOMOINb B 3alMOJHEHUH JOKYMEHTOB (yTOYHEHUE
uHdopMaIun).

6.2. Ilpu oOmieHNY C JIOABMHU C BBIPAKCHHBIMU HAPYIICHUSIMUA WHTEIJICKTYaTbHBIX
byHKIMI paOOTHUK JOJKEH TOMHUTH CIIEAYIOIIEE:

* He cnemyer urHopwpoBath JIOAEH, KOTOPHIM TPYIHO TOBOpUTH. Heobxomumo
BHUMATEBHO CIyIIaTh COOECEHUKA, TEPIIEIUBO JOXKUAASCh KOHIIA (Dpa3bl.

* HenonyctumMo mnepeOWBaTh W TMOMPABISITH YEJIOBEKA, KOTOPBIA HCIBITHIBAET
TPYAHOCTH B peud. HauuHaTe TOBOPUTH ClIeAyeT TOJBKO TMOCIE TOro,
KaK OH 3aKOHYMJI CBOIO MBICITb.

 [locne Toro, Kak 4enoBEeK 3aKOHUMI (Ppa3y, pabOTHHUKY HYXHO MOBTOPHTH €e.
DTO MO3BOJUT yOEIUTHCS, YTO YEJIOBEKA MOHSIIN BEPHO.

» Henb3s mbITaThesi yCKOpUTH pa3roBop. HeoOXoIUMO OBITH TOTOBBIM K TOMY,
YTO Pa3roBOP C YETOBEKOM C 3aTPYJHEHHOU peublo 3aHUMAET OOJIbIIE BPEMEHHU.
 Bo Bpems pasroBopa HYXHO CMOTPETh B JIMII0 COOECETHUKY, IMOJIEPKUBATH
BU3yaJIbHbIN KOHTAKT.

* HeoOxomumo ¢GopMynupoBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB
WJIU KMBKA T'OJIOBBI.



